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South West Clinical Senate Citizens’ Assembly Annual Report 2025/ 2026
Introduction
The South West  Clinical Senate Citizens’ Assembly (CA) is a unique patient and public engagement body. It brings together representatives from the 14 Healthwatch organisations alongside co-opted members agreed by the Assembly, ensuring that patient and public voices are embedded within the work and recommendations of the South West Clinical Senate. This annual report sets out the activities, achievements, and impact of the Citizens’ Assembly over the past year. 
Our partnerships are vital in ensuring that the CA is informed by a wide range of perspectives and experiences. We work closely with Healthwatch organisations, system partners, and other stakeholders across the South West to support meaningful patient and public involvement, and to strengthen the quality and relevance of the Clinical Senate’s advice and recommendations. 
In July 2025, the Government announced its 10-Year Plan, alongside proposals for the closure of Healthwatch’s from 2028. While these changes will be subject to legislative processes, the announcement has caused significant concern regarding the future of an independent local voice for users of health and social care services. 
In response, the CA has worked collectively to listen to local voices across the South West, raised through our members. We have reflected on learning from Clinical Senate deliberative topic reviews, Healthwatch reports and ‘Enter and View’ visits. Through this work, we have heard what matters to people and tried to represent their experiences and raise concerns with the services and decision-makers who need to hear them. 
Key Topics we have raised:
· Pharmacy access
Healthwatch North Somerset raised concerns about access to community pharmacies following the closure of local pharmacies without replacement. Particular issues were highlighted in relation to  a specific company , including poor user experience, non-availability of medicines and poor service quality. 

In response, the CA prepared a brief report highlighting these concerns and identified wider issues affecting pharmacy provision across the South West. The report was shared with the Clinical Senate Chair and the NHS England Pharmacy Programme Lead. As result of the concerns raised, the CA enabled direct engagement with NHS England’s South West’s Collaborative Commissioning Hub. It was acknowledged that there were service failures linked to specific pharmacies and actions to stabilise provision were outlined, including discussions with potential new service providers, and interim signposting to alternative pharmacy services. 

· Isolation of coastal communities
On 5 June 2025 the Clinical Senate deliberative topic focused on coastal communities and associated health inequalities. The discussion highlighted issues  including high levels of deprivation, unemployment, substance misuse, and poorer health outcomes. 

CA members highlighted the reality of living in coastal areas and emphasised the importance of using community assets and local-led solutions in addressing these challenges. Members stressed that sustainable improvements require approached rooted in local strengths and shaped by those who live and work in these communities.


· Digital strategy
The CA invited NHS England South West Region’s Deputy Director of Digital Strategy to share initiatives in digital health. This included the NHS App as a single digital “front door,” the potential for artificial intelligence (AI) in proactive care, and examples from the South West Digital Neighbourhoods programme. These included using ambient voice technology to reduce administrative burden and improve patient care. 

The discussion emphasised the need to improve digital literacy for both healthcare staff and the public, alongside targeted initiatives to support upskilling and inclusion. Members also explored the potential role of a “digital care worker” to support patients and carers in navigating digital health systems. There was a clear consensus that digital innovation must be accompanied by strong ethical, safety, and inclusion frameworks.

· 10-Year Plan and Dash report
As an Assembly, we shared concerns and impact at a local level of the shock of proposed abolishment of Healthwatch. Members highlighted the significance of Healthwatch as an independent local voice, and the potential implications for patient and public involvement. 

In response, the CA has committed to hosting a one-off wider Healthwatch meeting for the South West to provide collective support and space for shared reflection. This session will explore mitigations, opportunities, and collaborative approaches for the coming year, while proposed legislative changes are not yet in place. We hope that learning from this engagement session will inform ongoing discussion with the Clinical Senate, and wider system partners. 

· Neighbourhood Health
The CA contributed directly to the Clinical Senate’s deliberative session on neighbourhood health in rural and coastal communities. Members provided lived-experience insights and Healthwatch intelligence, influencing the report’s emphasis on community assets, digital inclusion, and patient-centred measures of success. 
Looking Ahead
The year ahead will be challenging. In January, we heard from NHS England’s South West Engagement Lead regarding the next steps following the Government’s proposals. Assembly members were clear in our collective opposition to the abolition of Healthwatch and highlighted the essential role of independent voices and the risks if they disappear. The CA also emphasised the importance of checks and balances within the system, and the risks to engagement and accountability if trusted intermediaries are removed. The Engagement Lead acknowledged the current uncertainty facing Healthwatch organisations and encouraged the CA to focus on what is within its control currently. 

The CA remains committed to supporting patient and public voice, strengthening partnerships, and continuing to raise lived experience to inform the work of the Clinical Senate and beyond, during this period of change. 
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